Appendix A (Usability Testing Results)

For overall website usability testing, six test subjects were selected. Four of the test subjects were aged between 18-24, while two were aged between 36-42. All of the test subjects had not used our website before. Subject's responses were verbal, and have been typed up as accurately as possible.

	Task
	Success Rate
	Additional User Comments

	Using only the 'search' feature, find information on how to use a DI box.
	6 out of 6 completed the task successfully.
	Searching for “how to DI box” goes to the wrong page, so does “DI box” - “D.I. Box” goes to the correct page.

“Waste of my time” reports a particularly disgruntled test subject.

	Watch one of our 'software' tutorial videos.
	6 out of 6 people completed the task successfully.
	

	Watch one of our 'software' tutorial videos in a different window.
	4 out of 6 people completed the task successfully.
	Two users did not know how to open the video link in a separate window, and were locked into the Lightbox plugin. 

	You wish to request a 'Signature Sounds' article on an artist not covered. Please send an email to us to do so.
	0 out of 6 people completed the task successfully.
	Apart from leaving comments, there doesn't seem to be a way to contact an author directly.

	Scroll to the bottom of a long page. Now, go to the home page without scrolling up again.
	5 out of 6 people completed the task successfully.
	There's several links to places that aren't your website at the bottom of your pages. The only way to get to the home page is to click on the # link to move to the top.

	You want to link back to our website from yours. Find appropriate banners/logos and information on the subject.
	0 out of 6 people completed the task successfully.
	Although obviously a HTML hyperlink can be made, no information on the subject is available anywhere. The  logo in the top left is usable, but is not an image file or available in different dimensions.


Additionally, we asked the following post-examination questions to all users:

	You've just arrived at our website, and have never seen it before. Does the home page make the purpose of the website clear?

	1. It makes the purpose clear but looks amateurish. Get rid of the 'Hi' at the top, and don't let comments on the home page.

	2. Yeah, it makes it clear.

	3. The language is sloppy and badly written. Please fix it.

	4. Yes – I understand that it's a website about recording your bass guitar – that's written in the first sentence.

	5. Yes, but the words used are kinda strange. 'One stop shop' doesn't make any sense, because it's not a shop.

	6. The site looks nice at first glance. The purpose is very clear.

	

	Although several problems have been spotted, what did you enjoy most about the website's design and layout?

	1. The drop down menus are really cool.

	2. I think you should have more pictures/diagrams – it's good the way they expand when you click on them.

	3. Thanks for not using Flash or JavaScript in the menus. I can middle-click on lots of links and open them all in my browser unlike websites which use those technologies.

	4. I like the reference section – the way you can jump to a reference page from a tutorial page on a complex word is very useful.

	5. Hmmmmm...the colours look nice – the contrast is good.

	6. I really like the menus that expand when hovered over – they make navigation easy.


